
Golden Horseshoe Regional Council Breakfast Meeting 
Security and Loss Prevention in Retail 

Thursday, November 1, 2018
Registration:  
Visit “Upcoming Events” at www.canasa.org

Pre-registration required. Registration deadline has been 
extended to Thursday, October 25, 2018. 

Cost:  
Members: Free 
Non-members: $20 (plus tax)

All payments must be made prior to the event.  
Refunds will only be granted up to one week prior to 
the event.

For more information:
Rishad Alam
Meeting and Event Planner
Tel: (905) 513-0622 ext. 239
Toll Free: 1 (800) 538-9919 ext. 239
Email: ralam@canasa.org

Thank you to our sponsor:

As we hurdle toward the holiday season, security, 
protection and prevention strategies for retailers becomes 
all the more important.

The Golden Horseshoe Regional Council is pleased to 
announce an important breakfast meeting focusing on 
security and loss prevention in retail. Come and learn 
about how retailers are preparing for the holiday rush; the 
trends and issues impacting retailers and what security 
professionals need to know about this sector of security. 

Enjoy a morning of networking and education as our two 
speakers explore security and loss prevention in retail.

Location:
Holiday Inn Burlington Hotel & Conference Centre
3063 S Service Road
Burlington, Ontario L7N 3E9 

Time: 7:30 a.m.-10:30 a.m.

Agenda:      
7:30 a.m. Registration and networking breakfast
8 a.m. Presentation begins
9:30 a.m. Networking opportunity

Stephen O’Keefe, President, Bottom Line Matters
Stephen O’Keefe is president of Bottom Line Matters, a consulting firm based in Georgetown, Ontario.
Stephen has over 30 years of experience in the retail loss prevention industry with brands such as Walmart, 
HBC and Sears before launching his consultancy practice.

Troy Porteous, National Director of Loss Prevention, Town Shoes Ltd.
Troy Porteous is the National Director of Loss Prevention at Town Shoes Ltd. With nearly 200 stores across 
Canada, Town Shoes Ltd. is the largest branded footwear retailer in the country. Troy has more than 18 years of 
experience in retail security and loss prevention helping to protect some of Canada’s largest retailers including 
Wal-Mart and HBC against both internal and external threats, frauds and scams.

Guest Speakers


